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How to set IMAP on IPhone, IPad

(For User who never set up the Mahidol University E-mail system.)

1. Select “Setting” and Select “Passwords & Accounts”, after that Select “Other”
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2. Choose “Add Account”

2.1 Fill in the following Information:

"‘- Name : Name & Surnam

(¢

"*— Email : firstname.sur(3character)@mahidol.ac.th

‘*— Password: Enter your password.

"*— Description : mahidol.ac.th

Click “Next”
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I Add Account

Fetch New Data

Push
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Cancel New Account

Name T iapie 4 e
Email Jesiass s u@mahidol.ac.th
Password eeeeececscccce

Description mahidol.ac.th
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2.2 Select “IMAP” and fill in the following information.

"*— Name : Name & Surname TS D & Wy
' Verifying

"‘- Email : firstname.sur(3character)@mahidol.ac.th ﬁ

“*— Password: Enter your password.

Name L T

* Description : mahidol.ac.th Emell  WMrhlckach

Description mahidol.ac.th

2.2.1 Fill in the section. “INCOMING MAIL SERVER” INCOMING MAIL SERVER
Host Name mumail.mahidol.ac.th
Host Name : mumail.mahidol.ac.th ————
User Name : firstname.sur (3character) Reseword{fieexsesssessss
Password : Enter your password. S
Host Name mumail.mahidol.ac.th
2.2.2 Fill in the section. “OUTGOING MAIL SERVER” User Name. sssisiasis 4
Password eeeeeeccccccce
Host Name : mumail.mahidol.ac.th
User Name : firstname.sur (3character)
Password : Enter your password.
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3. After fill successfully the information, please wait for the checking system, and click “Save”.

Mahidol University
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New Account

Name A L IC IR

Description mahidol.ac.th

INCOMING MAIL SERVER

Host Name mumail.mahidol.ac.th
User Name ssigiin s

Password eeeeeeecccccce

OUTGOING MAIL SERVER

Host Name mumail.mahidol.ac.th
User Name i i

Password eeeeececcscece

Email I s@mahidol.ac.th
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Note: How to check incoming mail server & outgoing mail server

B Select “Setting” after that Select “Passwords & Accounts” and Select “mahidol.ac.th”
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®  For Checking “INCOMING SETTING”
- Select “Advanced”
- Switch on “Use SSL”

- Server Port 993
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Cancel Account Done < Account Advanced
IMAP ACCOUNT INFORMATION MAILBOX BEHAVIORS
Name B T T, Drafts Mailbox Drafts
Email @mahidol.ac.th Sent Mailbox Sent Items
Description mahidol.ac.th Deleted Mailbox Deleted Items

Archive Mailbox
INCOMING MAIL SERVER

Host Name mumail.mahidol.ac.th MOVE DISCARDED MESSAGES INTO

User Name gmspasion o Deleted Mailbox v
Password eeeeecececcce Archive Mailbox

OUTGOING MAIL SERVER DELETED MESSAGES

SMTP mumail.mahidol.ac.th Remove After one week

INCOMING SETTINGS
Advanced

Use SSL

Authentication

IMAP Path Prefix

Server Port 993

S/MIME

S/MIME
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®  For checking the “OUTGOING MAIL SERVER?” select SMTP “mumail.mahidol.ac.th” and
select primary server “mumail.mahidol.ac.th” and check the following information.

Host Name mumail.mahidol.ac.th

User Name firstname.sur(3character)@mahidol.ac.th

Password  Enter your password.
- Switch on “Use SSL”

- Server Port 587

1 [13 b
Click “Done
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Cancel Account Done < Account SMTP Cancel mumail.mahidol.ac.th m
IMAP ACCOUNT INFORMATION PRIMARY SERVER
Server @)
Name Thoninpaieg 100000 o mumail.mahidol.ac.th On
Email @mahidol.ac.th OUTGOING MAIL SERVER
OTHER SMTP SERVERS o .
Host Name mumail.mahidol.ac.th
Description mahidol.ac.th
P Add Server...
User Name penpaka.kls
If Mail is unsuccessful using the primary server, it will try the
INCOMING MAIL SERVER other SMTP servers in succession.
Password eeeesececcsse
Host Name mumail.mahidol.ac.th
Use SSL )
User Name s uaiin o0
Authentication NTLM
Password 000000000000
Server Port 587
OUTGOING MAIL SERVER
SMTP mumail.mahidol.ac.th Delete Server

Advanced
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